
Nationally Accredited Training 

Course in Responding to Domestic & Family Violence 
 

Centacare Townsville: Ph: 4772 9000   Fax: 4755 0322 
 

 
 

 

Course in Responding to Domestic & Family Violence, Register by 1st June 

Date: Module 1:  15th, 16th & 17th June   (Tuesday, Wednesday & Thursday) 
Module 2:  31st August & 1st September (Tuesday & Wednesday) 
Module 3:  2nd & 3rd September (Thursday & Friday) 
 
* Please Note – this course is comprised of 3 units of competency, by registering you are 
agreeing to complete ALL THREE UNITS. 
 
* Exception for those who need to undertake only one or two modules in order to 
complete the qualification. 

Venue: Centacare, 410 Ross River Road Cranbrook 9am – 4pm. 

Cost: $700 or $233 per module for those who need to complete the course. 

 
 

To Enrol: Complete this form and fax back to (07) 4755 0322 
A tax invoice will be sent with confirmation of acceptance 

Applications:  Applications will close on 1st June.   

Cancellations: Refund will be given if cancellation is advised more than 7 days prior to the event. 

 
 

PLEASE PRINT CLEARLY 

Name:  

Organisation: 

Phone: Fax: 

Email: 

Postal Address: Postcode: 

Town/Suburb: 

 
 

Is there anything it would be useful for the facilitators to know to support your learning? 

What do you want to achieve by attending this workshop? 

Any special dietary requirements? 

 



 

 
 
 

Centacare Townsville  410 Ross River Road  Cranbrook  4814  Ph: 4772 9000  Fax 4755 0322 

 
Who Should Attend? 
The target group for this course includes: 

 People already working in a context where they come into contact with women 
and children subjected to domestic and family violence 

 Workers who want to develop their skills and knowledge in the areas of 
domestic and family violence 

 
What does the course cover? 
Module One:  Identifies and responds to domestic and family violence (DFV) during 
professional contact with clients.  Participants will gain knowledge and understanding of 
DFV, awareness of its effects, the ability to respond confidently and appropriately and 
provide relevant and timely information and referral. 
Module Two:  Covers skills and knowledge required to identify risk indicators, develop 
safety plans, follow appropriate referral processes and provide networking and interagency 
coordination to respond to DFV. 
Module Three:  Identifies skills and knowledge required to recognise and respond to 
family violence, the impact of values and attitudes upon work practice, indicators of stress 
and vicarious trauma and self-care support strategies when working with clients 
experiencing DFV. 
 
* Please note – this course is comprised of 3 units of competency, by registering you are 
agreeing to complete ALL THREE UNITS. Exception for those who need to undertake only 
one or two modules in order to complete the qualification. 
 
Module 1:  15th, 16th & 17th June    
Module 2:  31st Aug & 1st September 
Module 3:  2nd & 3rd September 

 
Who is the trainer? 
Betty Taylor has over 20 years experience in the area of domestic violence ranging from 
direct service provision and service development to the development and delivery of a 
variety of training programs. Betty is the founder and previous Director of the Gold Coast 
Domestic Violence Prevention Centre and chaired the QLD Domestic & Family Violence 
Council for two terms. Betty was awarded a Churchill Fellowship in 2002 to further study 
domestic violence interventions internationally. Betty is the co-founder of the TAVAN 
Institute which is a Registered Training Organisation providing nationally accredited 
training across Australia. www.tavan.com.au 
 
Will I receive a certificate? 
On successful completion of the three units and associated assessments, participants will 
receive a nationally recognised qualification, Statement of Attainment in Course in 
Responding to Domestic and Family Violence (30629QLD) from the TAVAN Institute.  
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